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Appendix A: Grievance Handling Procedure during Procurement Process (Appeals)

(1) Filing an appeal

(a) lf any Bidder or prospective Bidder is aggrieved that any decision, action or
omission of the Procuring Entity is in contravention to the provisions of the Act or
the Rules or the Guidelines issued there under, he may fili an appeal to the First
fORellate Authority as specified in the Bid Data Sheet, within a period of ten days
from the date of such decision, action, or omission, as the caie may be, cleariy
giving the specific ground or grounds on which he feels aggrieved:

Provided that after the declaration of a Biclder as successful in terms of section 27
of thenct, the appeal may be filed only by a Bidder who has participated in
procurement proceed i ngs:

Provided further that in ca:te a Procuring Errtity evaluates the Techrrical Bid before
the opening of the Financial Bid, an apIeal re'lated to the matter of Financial Bid
may be filed only by a Bidder whose Technical Bid is found to be acceptable.

(b) After hearing the parties,.the First Appellate Authority shall dispose of the appeal
and pass an order within a period of 30 days of the date filing of the appeal.

(c) lf the First Appellate Authority fails to dispose of the appeal within the period 30
days of the date of filing the appeal or if the bidder oi prospective bidder or the
procuring entity is aggrieved by the order passed by the First Appellate Authority,
the bidder or prosp.ective bidder or the procuring entity, as the case may be, miy
file a second ap-p-eal to the Second Appellate Authority as specified in the Bid Dati
Sheet, within fifteen days, The Second Appellate Authority, after hearing the
parties,. shall dispose of the appeal and pass an order within' a period of 3ddays
which shall be final and binr.ling on the parties.

(2) Appeal not to lie in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the following
matters, namely:-

a) determination of need of procurement;
b) provisions limiting participation of Bidders in the bidding process;
c) the decision of whether or not to enter into negotiations;
d) cancellation of a procurement process;
e) applicabrlity of the provisions of confidentiality.

(3) Form and procedure of filing an appeal

a) An appeal shall be in the arinexed Forrn along with as many copies as there are
respondents in the appeal.

b) Eve.ry.appeal-shall be accompanied Qy n! order appealed against, if any, affidavit
verifying the facts stated in the appeal 

'and 
proof of p'ayment o-f fee.

c) Every ?PPeal may be presented to First Appellate Authority or Second Appellate
Authority, a.s the case may be, in person oi'through registeied post or authorized
representative.

(a) Fee for filing appea!

a) Fee for first appeal shall be rupee.s two thousand five hundred ancl for second appeal
shall be rupees ten thousand, which shall be non-refundablr:,

b) The fee shall be paid in the form of bank denrand draft or banl<er's Cheque of a
Scheduled Bank in lndia payable in the name of Appellate Authority concerned.

L_Y4_
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(5) Procedure for disposa! of appeals

a) The First Appellate Authority or Second Appellate Authority, as the case may be,
upon filing of appeal, s.hall issue notice accompanied by copy 6f appe-|, itflU.rii .ni
documents, if any, to the respondents and fix ilate of hbarihg.

b) On .the date fixed for hearing,. th.e First Appellate Authority or Second Appellate
Authority, as the case may be, shall,-

(i) hear all the parties to appeal present before him; and
(ii) peruse or inspect documents, relevant records or copies thereof relating to the
matter,

c) After hearing the parties, perusal or inspection of documents and relevant records
or copies thereof relating to the matter, the Appellate Authoritv concerned shall
pass an order in writing and provide the copy of order to the parties to appeal free
of cost.

d) The order passed under sub-clause (c) above shall be placed on the State public
Procurement Portal.
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Annexure

FORM No. I
[See rule 83]

Memorandum of Appeal under the Rajasthan Transparency in Public Procurement Act, 2012

Appeal No .........of

Before the ............ (First / Second Appellate Authority)

1. Particulars of appellant:
Name of the appellarrt:
Official address, if any:

Residential address:

2. Name and address of the respondent(s):

(i)

(ii)

(iii )

3. Number and date of the order appealed against and
name .and designation of the officer/ auth-ority who
passed the order (enclose copy), or a statement of a
decision, action or omission of'the procurins Entitv in
contravention to the provisions of the Act"by wl.iich
the appellant is aggrieved:

4. lf the Appellant proposes to be represented bv a
representative, the name and postal' address of the
representative:

5. Number of affidavits and documents enclosed with
the appeal:

6. Grounds of appeal:
(Supported by an affidavit)

7. Prayer:

Place

Date

I 
"*'L--- / Appellant's Signature

-A\
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Section ll: Bid Data Sheet

1. lntroduction

a. The Procuring Entity is lndira Gandhi Panchayati Raj Gramin vikas sansthan.
b. The expenditure on this subject matter of procurement will be met by budgetary

resources of Indira Gandhi Panchayati Raj & Gramin Vikas Sansthan.
c. Joint Venture will not be allowed.

2 Bidding Document

a. The price of the Bidding Document is Rupees 4001-

b, For clarification purposes only, the Procuring Entity's address is:
Attention (Name with Designation) : Shri Rajendra Singh Kain, Additional Director

Complete Address
Ground Floor, IGPRS, JLN Marg, Jaipur
PIN Code :302004, Tel No.014t-270657L
Facsimile number 01,41-27 0657 t
E-mail Add ress:ad.igprs@gmail.com

c. A Pre-Bid conference will not be held.

3. Preparation of Bids:

a. The language of the Bid can be Hindi or English or both
b. The bidder shall submit the bid in one single envelope. The bidder shall submit the

following add itional docu ments:-
1) Bid Form fee (Rs.aOOl-)

2l Bid Security
3) Photocopy of Registration of Firm
4) Photocopy of PAN

5) Photocopy of GST Registratio n 2er G'-fl | \-Lo 2,.^z I

6) Audited Balance Sheet of last 3 Financial year (FY W, ?W9 &:OJ€+g)
with turnover of Rs. 25.00 lac or more per annum.

/) Affidavit on Rs.50/- stamp that the Bidder has no outstanding Tax liabilities with
latest tax clearance certificate,

]) Experience certificate of providing satisfactory related services in any Govt,/semi
Govt./Autonomous lnstitution (at least any 3 years during the last 5 years)
Photocopy must be enclosed

)) Self attested declaration for not being black listed anywhere in the state/country.
c. Alternative Bids are not permitted

d. The prices quoted by the bidder shall be fixed

e. The currency of the Bid shall be lndian Rupees

f. The Bid validity period shall be 90 days

(a) A Bid Security shall be required.
(b) lf a Bid Security shall be required, the amount and currency of the Bid Security

shall be Rs.24,000/- only, (DD No. .. . . . )

ob. The Written confirmation of Authorization to sign on behalf of the Bidder shall
conslst of - Power of Attorney or Board Resolution or Letter of Authorization written
on the Letter Head by the Bidder.

4. Submission and Opening of Bids:
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a. only,theProcuringEntity'saddressis:Attention:
Shri Rajendra Singh Kain, Additional Director.

Complete Address of Office: Ground Floor, IGPRS, JLN Marg, Jaipur

PIN Code:302004
Telephone number: Ot4L -. 27 0657 L

(b) where electronic submission of bids is mandatory, the address of the web portal

is eproc.rajasthan.gov.in

b. The deadline for Bid submission

Date: 2110312022

Time: 12.00 PM

is

c. The Bid opening shall take place at:

Complete Address of Office : Ground Floor, IGPRS, JLN Marg, Jaipur

PIN Code : 302004
Telephone number: Ot47 - 27 0657 7

Date: 21103/2022
Time :03.00 PM

5. Evaluation, and Comparison of Bids:

6. Award of Contract:

a. Th. p"*d *ithi. *hich the contract agreement is to be executed and performance

Security is to be submitted is L5 days.

b. Whether Performance Security/Performance Security Declaration shall be required:

Yes

c. lf the answer to 6 (b) is yes, the amount rate of Performance Security shall be

Rs.60,000/

7. Grievance handling procedure during Procurement Process:

a. (a)The Designation and complete Address of First Appellate Authority is: Secretary

PR, SSO Building, Secretariat, Jaipur
(b)The Designation & Complete Address of Second Appellate Authority is: Principal

Secretary, RD&PR, Secretariat, Jaipur

4 r_{
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l. Technical Bid Submission Sheet
Date: ........

To:

The Additional Director. IGPRS

We, the undersigned, declare that:
(a) We have examined and have no reservations to the Bidding Document, including Addenda

No.

(b) We declare that we fulfil the eligibility and qualification criteria in conformitv with the

Bidding Document and offer to supply the manpower specified in Section V.

(c) Our Bid shall be valid for a period of 90 days from the date fixed for the bid submission

deadline in accordance with the Bidding Document, and it shall remain binding upon us and

may be accepted at any time before the expiration of that period;
(d) lf our Bid is accepted, we commit to obtain a Performance Security in the amount of 5

percent of the Contract Price or shall submit the Performance Security Declaration, as the

case may be, for the due performance of the Contract.
(e) Out firm, including any subcontractors or suppliers for any part of the Contract, have

nationalities of lndia or other the eligible countries.
(f) We are not participating, as Bidder in more than one Bid for supply of the subject Goods in

this bidding process, otherthan alternative offers, if permitted, in the Bidding Document;

(g) Our firm, its affiliates or subsidiaries, including any subcontractors or suppliers for any part of
the Contract have not been debarred by the State Government or the Procuring Entity or a

regulatory authority under any applicable law;
(h) We understand that his Bid, together with your written acceptance thereof included in your

notification of award, shall constitute a binding contract between us, until a formal Contract

is prepared and executed.
(i) We understand that you are not bound to accept the lowest evaluated bid or any other bid

that you may receive.
(j) We agree to permit Governmerrt of Rajasthan or the Procuring Entity or their representatives

to inspect our accounts and records and other documents relating to the bid submission and

to have them audited by auditors appointed by them;
(k) We declare that we have complied with and shall continue to comply with the provisions of

the Code of lntegrity including Conflict of lnterest as specified for Bidders in the Rajasthan

Transparency in Public Procurement Act, 2012, the Rajasthan Transparency in Public

Procurement Rules, 2013 and this Bidding Document during the procurement process and

execution of the Contract till completion of all our obligations under the Contract.
(l) Other comments, if any

Name

ln the capacity of -----------
Signed ---:-----------
Date --------

Duly authorized to sign the Bid for and on behalf of ------------------
Complete Address
Tel : -------- Fax: -------- ---- E-mail
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Declaration bv the Bidder under Section 7 and 11 of the Act

Declaration by the Bidder

ln relation to our Bid submitted to the Director General, IGPRS, JLN Marg, Jaipur for hiring of
services through an agency in response to their Notice lnviting Bids No..... dated

, we hereby declare under Section 7 and 1,1 of the Rajasthan Transparency in Public

Procurement Act, 2012, that:
1) We are eligible and possess the necessary professional, technical, financial and managerial

resources and competence required by the Bidding Document issued by the Procuring

Entity;
2l We have fulfilled our obligation to pay such of the taxes payable to the Central Government

or the State Government or any local authority, as specified in the Bidding Document.
3) We are not insolvent, in receivership, bankrupt or being wound up, not have our affairs

administered by a court or a judicial officer, not have our business activities suspended and

are not the subject of legal proceedings for any of the foregoing reasons;

4) We do not have, and our directors and officers not have, been convicted of any criminal
offence related to our professional conduct or the making of false statements or
misrepresentations as to our qualifications to enter into a procurement contract within a

period of three years preceding the commencement of this procurement process, or not
have been otherwise disqualified pursuant to debarment proceedings;

5) We do not have a conflict of interest as specified in the Rajasthan Transparency in Public

Procurement Act, the Rajasthan Transparency in Public Procurement Rules and this Bidding

Document, which materially affects fair competition;
6) We have complied and shall continue to comply with the Code of lntegrity as specified in

the Rajasthan Transparency in Public Procurement Act, the Rajasthan Transparency in Public

Procurement Rules and this Bidding Document, till gompletion of all our obligations under
the Contract.

Date:

Place: Name:

Designation:

Address:

,/t(
L ' 

Signature of Bidder
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